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Abadio-Barrero, C. et al. (2003) Errors in medical interpretation: Our concerns for
public health and a call for caution. Pediatrics, 111(6), pp. 1495-1497.

Ahmed, R. (2004) Cultural competence and language interpreter services in
Minnesota: Results of a needs assessment survey administered to physician
members of the Minnesota Medical Association. Minnesota Medicine, 87(12), pp.
40-42.

Allen, J. (2000) Worlds and words apart. LA Times, Nov. 6.

Angelelli, C. (2004) Revisiting the interpreter’s role: A study of conference, court
and medical interpreters in Canada, Mexico, and the United States. Philadelphia:
John Benjamins.

Aranguri, C. Davidson, B., Ramirez, R. (2006) Patterns of communication
through interviewers. Journal of General Internal Medicine, 21: 623-262.

Aranjo-Lane, A. & Phillips. V. (2006) Requesting clarification in the triadic
encounter. In Proceedings of the 2006 Convention of the American Translators
Association.

Baker, D.W. et al. (1996) Use and effectiveness of interpreters in an emergency
department. Journal of the American Medical Association, 275, pp. 783-788.

Becze, E. (2007) Certified medical interpreters provide better services. ONS
Connect, 22(3), p. 30.

Bernstein, J. et al. (2002) Trained interpreters in the emergency department:
Effects on services, subsequent charges, and follow-up. Journal of Immigrant
Health, 4(4), pp. 171-176.

Brach, C. et al. (2005) Crossing the language chasm. Health Affairs, 24(2), pp.
424-434.

Brismar, B. (1995) Hospital without borders:Visions of telemedicine. Nordisk
Medicin, 110(8-9), pp. 209-210.

Burns, J. (2004) Bridging the Gap: Effective training for medical interpreters.
Rural Clinician Quarterly, Winter, p. 3.

DRAFT - 2007
J. Moore & L. Swabey
CATIE, College of St. Catherine/NCIEC
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Medical Interpreting Bibilographies
Chen, A., Ed. (2003) Language barriers in health care settings: An annotated
bibliography of the research literature. Retrieved 8/1/07.
http://www.hablamosjuntos.org/pdf_files/Cal.Endow.Bibliography.pdf

Coughlan, J. Bibliography for Medical Interpreting. Retrieved 8/1/07.
http://culturedmed.sunyit.edu/bib/medical/index.html

Hardt, E. ( 2001) Research Issues on Medical Interpretation: Bibliography. The

National Council on Interpreting in Health Care, www.ncihc.org/research.htm.
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Hearing the deaf patient (1980) Washington, D.C.: The National Academy of
Gallaudet College.

Emergency room admissions, examinations, x-rays (1987) Minneapolis, College
of St. Catherine.

Health care interpreting in the hospital emergency setting: Interactive program.
(1987) College of St. Catherine.

Abril, M. & Levey, S. (1987) Cross-cultural communication in health care: How to
use interpreters’ services. Tucson, AS: Biomedical Communications, University
of Arizona Health Sciences Center.

Bustamante, 1.U. et al. (1987) How to use interpreters’ services. Tucson, AZ:
University of Arizona.

Barnum, M. & Gish, S. (1991) Interpreting in Medical Settings Waubonsee
Community College.

Zelma, G. (1993) Breaking the communication barrier in health care -- deaf??
You?? Rochester, NY: NTID/RIT.

Massoud, L. (1994) Interpreting in various settings. SignQuest Publishers.

Deaf patients: A communicative aid (1996) Salem, OR: Sign Enhancers.
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Cokely, D. & Tighe, D. (1996) Giving a medical case history: A one-to-one
interaction. Burtonsville, MD: Sign Media.

Communicating effectively through an interpreter (1998) Seattle, WA: Cross
Cultural Health Care Program.

Davis, M.B. et al. (1998) What's up doc: Boston, MA: Self Esteem Boston
Educational Foundation.

Families, cultures and AAC augmentive and alternative communication (1999)
Southeast Missouri State University & the University of Arkansas for Medical
Sciences (computer file: interactive multimedia).

The Asthma classroom video series (2001) Long Island, NY: Hospital Video
Network.

Patrie, C. (2002) Interpreting in medical settings. San Diego, CA: Dawn Pictures.

Internal discussions: An appointment in gastroenterology (2003) St. Paul, MN:
College of St. Catherine.

Thress, R. (2004) HIPAA and interpreters: How to do our job under the new
rules. Signs of Development.

Take these meds: Interpreting visits to a pharmacy (2005) St. Paul, MN: College
of St. Catherine.

Hurry up and wait: Interpreting a visit to an emergency department. (2005) St.
Paul, MN: College of St. Catherine.
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Organization Websites

International Medical Interpreters Association www.mmia.org (links to medical
interpreter organizations, interpreter service companies, interpreter education
and training, reference tools, medical information, and advocacy and government
agencies),

The Critical Link www.criticallink.org/English/linksmedical.htm (links to Cross-
Cultural Health Care Program, California Healthcare Interpreters Association,
Diversity Rx, New South Wales Multicultural Health Communication Service, and
National Council on interpreting in Healthcare, each of which links to relevant
information on medical interpreting).
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Outliers. (1995) Modern Healthcare, 25(34) p. 172.

Hearing-impaired patient - no interpreter: Disability discrimination lawsuit upheld.
(1997) Legal Eagle Eye Newsletter for the Nursing Profession, 5(7), p. 1.

Interpreter services: Spoken languages and American Sign Language: Billing
instructions. (1997) Washington State Register.

Seattle’s Pacific Medical Clinics keep communication flowing ... a well-organized
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4(3), pp. 1-3.

Virginia EMS settles ADA case. (1998) EMS Insider, 25(9), pp.7-8.
The business of medical interpreting. (1999) RID Views,16(3).

Disability Discrimination: Deaf patient and family not accommodated at critical
points in patient’s care. (2001) Legal Eagle Eye Newsletter for the Nursing
Profession, 9(9) p.2.

Utah hospital and Justice Dept. reach agreement on provision of sign language
interpreters. (20011) Regulatory Intelligence Database, January.

American Sign Language and end of life care: Research in the deaf community.
(2002) HEC Forum, 14(3) pp. 197-208.

Hearing-impaired patient: Court rules hospital complied with ADA and
Rehabilitation Act. (2002) Legal Eagle Eye Newsletter for the Nursing
Profession, 10(9), p. 4.
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Interpretation errors are common during medical encounters with people who
have limited English proficiency. (2003) AHRQ Research Activities, 272:17.

Language mistakes by interpreters blamed for medical errors. (2003)
Patient Care Management, 19(3), p. 8.

Create criteria for interpreters in medical encounters and teaching sessions:
Hiring properly trained interpreters and testing their skill improves quality. (2005)
Patient Education Management, 12(5), pp. 49-52.

Knowledge of language is no guarantee of accuracy: Medical interpreters require
special training. (2004) Same Day Surgery, 28(3) pp. 32-34.

Program helps immigrants navigate health system: Role of bilingual caseworkers
expanded. (2006) Patient Education Management, 13(1), pp. 6-8.

Multicultural health best practices report. Retrieved 8/1/07.
http://www.diversityrx.org/BEST/index.html
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